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Normal operation of the system

Assumption: that Prospects Course Exchange currently covers only PG(Taught) courses.
When a course provider's XCRI feed is enabled in Prospects Course Exchange (PCX):

· CHS users cannot create PG(T) courses any more

· CHS users cannot edit PG(T) courses any more

· CHS users cannot copy PG(T) courses any more

· CHS users cannot change the status of PG(T) courses. If a course is in your current XCRI-CAP feed its status will be “published”, otherwise its status will be “archived”

· CHS users cannot edit the Apply URL for a PG(T) course or its on/off function

When a course provider's XCRI feed is (first) imported:

· Non XCRI PG(T) courses in the CHS will have their status set to "archived"

· XCRI courses which are in the CHS but absent in the feed will be archived

· Valid XCRI courses in the feed which are not in the CHS will be created and published

· Valid XCRI courses in the feed which are in the CHS will be updated 

· Invalid XCRI courses in the feed which are not in the CHS will not be created

· Invalid XCRI courses in the feed which are in the CHS will not be updated

XCRI courses will not participate in our process for reviewing new courses, nor the process for reviewing courses which are 12 months old. We will suppress the review date from applicable pages.

If an XCRI-enabled course provider wants to manually edit any of their XCRI courses, Prospects have to first disable their XCRI feed. Any manual changes made will be overwritten once the feed is enabled again.
If/when any other course types are able to be accepted via an XCRI feed by Prospects (e.g. PG(Research) courses), the above rules will apply to all courses, not just PG(T).
Once a feed has been enabled, automatic scheduling of feeds will be done on a weekly basis. If a PCX/CHS user needs their feed to be read more often than this, then there is an option to manually schedule a feed.
Course Provider testing process
PCX/CHS users will be able to try out their feed on a demo version of the CHS which is linked to a demo version of the prospects site. A PCX/CHS user will be able to log in to our demo site and see an empty list of courses. Prospects Support desk will have set them up as XCRI users. When the PCX/CHS user schedules an import, any courses which pass validation will be listed within the demo CHS, with status=published. Any courses which have failed validation will be identified in the error report which will be emailed to the user at the supplied email address.
Support

Support for the Prospects Course Exchange will be handled by support@prospects.ac.uk / 0161 277 5202, during Prospects normal working hours.
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